
Return Process** 
 

1. Please check your new garments against the packing list.  If there are any 
missing garments, please notify us within 48 hours from receipt of merchandise. 
 Claims should be made via phone at (888) 588-0577.  Claims for missing 
garments made after 48 hours will not be honored. 

2. Returns must be RECEIVED WITHIN 7 DAYS from date of receipt of 
merchandise 

3. Please circle the items on this form to be returned 
4. Ship items to be returned, this form, plastic envelope and cardboard to the 

address below. 
5. All returned items must be in their original condition.  The returned garment(s) 

must be unworn - free of perfume, pet hair, smoke, make-up, etc. Any items 
returned in any condition other than their original sent condition will not be 
eligible for return, credit, or exchange. 

6. In the event of an exchange, you will be responsible for the restocking fee, 
however, Generous Fashions will pay for the shipping of the exchanged garment 
via USPS Priority Mail only. 

 
 
For full return policies, please visit our website at: 
http://www.generousfashions.com/catalog/index.php?main_page=returns_exchanges 
 
 
GENEROUS FASHIONS, RETURNS DEPT 
807 AIRPORT ACCESS RD, UNIT D 
TRAVERSE CITY, MI 49686 
 
For Assistance, please call 1-888-588-0577 for customer service. 
 
 
Reason for Return:  _____________________________________________ 
 
_____________________________________________________________ 
 
 
***There is a $5.00 RESTOCKING FEE for the first item returned/exchanged and $ 3.00 
FOR EACH ADDITIONAL ITEM returned/exchanged. For returns, this fee will be subtracted 
from your total return credit. For exchanges, the restock fee will be charged to the credit 
card used to place your original order. 
 
***No Returns on International Orders. 
 
 


